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The South London Tech Sector: A Framework for Growth

Executive Summary

This report provides a framework to support the growth of the South London Tech Sector;
a sector which is growing, dynamic and increasingly important to the wider economy of

London and the greater South East

The Tech Sector is already a significant component of the South London Partnership (SLB
economy (encompassing Croydon, Richmond, Kingston, Merton and Sutton). It employs
17,000 people, is home to 6,500 businesses and GVA per
annum. The sector has also seen considerable businessgrowth, expanding by nearly 50%
in the last five years, whilst benefitting from a highly skilled labour market of almost 7

million people.

The sector will play a vital role in the future evolution of our economy and the delivery of
our Growth Proposition. It will act as the conduit for the commercial exploitation of
innovation and technology, underpinning regeneration and reinforcing an already strong

business and employment base.

Exploiting Assets and Overcoming Challenges

We anticipate that technology will continue to disrupt and afford new opportunities for
sub-sector specialismsin our area, including those rooted in science, manufacturing and
professional servicebased industries. Alongside our strong asset base and significant
locational advantages, this forms the rationale for SLP strategic intervention and

investment.
d Tech Sectorgrowth are predicated on:

1 Exceptional tech and enterprise assets including hubs, incubators, contemporary

workspaces, educational institutions and innovation centres.

T An inherently enterprising and entrepreneurial economy
1 High quality knowledge, skills and innovation infrastructure
1 An extensive and grass roots driven network and support ecosystem

] A track record of investment and access to finandal markets

| South London Partnership



Vi.

Vii.

Viil.

The South London Tech Sector: A Framework for Growth

1 The quality of our live, work and play environment.

The Borough level distinctiveness of South London is also key in shaping future Tech
Sector growth. Each exhibit unique characteristics, from subsector specialisation and the
nature of local assets, to the type of future sector development potential and the

extensiveness of wider Science and Tech sector capabilities.This distinctiveness is
complementary, meaning that each Borough provides a nuanced tech proposition, whilst
also contributing to the collective offer of the SLP area as a progressive and growing

tech-based economy.

Issues driving the case for action are also varied, with some challenges being more acute
in certain Boroughs, more than others. Our ambitions for the sector are framed by an
understanding of the scale of these opportunit ies and challenges, thereby channelling
resources towards areas where the greatest impacts can bemade. We have therefore

prioritised our focus for intervention around four primary aims:

1 Supporting the development of established tech centres

across South London

T Embedding tech across the wider South London economy

T Maximising the inclusive benefits associated with the growth of the Tech Sector

1 To raise the profile of South London as being at the heart of a globally significant
tech region

Factorsthat are acting as particular barriers to growth include:

1 Access to modern, flexible and affordable workspace (including the protection of

existing provision)

1 SKills aligning with employer needs and systematic skills gaps

1 The need for the expansion of organic tech networks

1 Continued investment in digital infrastructure

1 the need to evolve the distinctiveness and awarenessof South London identity as

an investable tech location

I South London Partnership
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Delivering Tech Sector Growth Collectively

Our response reflects our desire to adopt a partnership approach, such that we deliver
consistently, enhance eploy
scarceresources efficiently. We also recognise the importance of channelling public sector
resources carefully and not at the expense of existing local interventions within our

existing tech community.

There isinherent value in the at the heart of a wider and globally -significant
tech super region, which incorporates Greater London and Coast 2 Capital (C2C) and
Enterprise M3 (EM3) Local Enterprise Partnerships. Significantand exciting opportunities
are presented, within this wider context, building on collective strengths, influence and

the sharing of assets which are critical to Tech Sector growth.

Delivery will be secured through collaboration, where we focus resources wherewe can
utilise our influence and strategic remit to best effect. A myriad of partners, including our
Boroughs, will be integral to taking forward activities, accessing funding, utilising assets

and building on existing initiatives.

We will adopt robust governance to formalise new strategic relationships and to support
the delivery of on-the-ground activity. In this context, we will use our collective strengths

to access and harness funds from a variety of sources.

What Next: Our Immediate Priorities

To ensure this Growth Framework initiates local action and to st a strong foundation for
a programme of future interventions by SLP and its partners, we have recommended a
series of immediate priorities. We anticipate these will be delivered or underway within a

one-year period, from the launch of this Growth Framework.
These are:

1 Supporting the development of new and expanded workspace and protect current

stock, to meet the needs of start-up and growing tech -based businesses

1 Promoting and extending the reach of Tech Sector networks and peer to peer

support activities, to develop a thriving and organic ecosystem.

11 South London Partnership
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Supporting an educational system that embeds digital skills at the heart of the

curriculum to reflect evolving business demands.

Facilitating and enabling the integration of technology and innovation within wider
sectors, which have scope for growth within South London.

Developing formal partnership arrangements with neighbouring LEPs, to deliver

towards commons goals through effective governance.

\Y South London Partnership
f ting and cc :



11

1.2

1.3

1.4

15

1.6

The South London Tech Sector: A Framework for Growth

Our Tech Sector Growth Framework

The South London Partnership (SLP) subregion is . Diverse, thriving,
undergoing a period of exciting and expansive change, whilst also being an important

part of the preeminent global city.

Across the five SLP Boroughs of Croydon, Merton, Kingston, Sutton and Richmond,
considerable physical and economic growth is projected, while major regeneration
schemes and largescale investments in connectivity will accentuate the locational

advantages of the sub-region.

The SLPis outward-facing and committed

to exploiting the strengths of its -
_ ) _ SLP Growth Proposition:
partnership  spanning five  London

Boroughs and beyond. The SLP Growth Collective Ambitions

Proposition, published in 2016, reflects A Programme for Economic Growth
these opportunities and outlines the

collective ambitions for the area and its Skills for Jobs

future prosperity . Making the Links

In parallel, our Local Authority partners More than the Sum of the Parts

have developed distinct Borough level

- == =4 = =2

economic development policies, which Making Best Use of our Space

articulate the investment priorities that will

deliver sustainable growth and competitive advantages.

The Tech Sector has an important role to play in the delivery of our Growth

Proposition and Borough -specific economic plans. The sector wil act as the
cornerstone for future economic growth, inform skills that are key to employability across

a myriad of sectors, establish stronger links between enterprise, educators and key assets
across the five Boroughs, be a true beacon of the value andinvestment potential of the
SLP area

Supported by Regeneris and Sharp Business Insights, we have undertaken detailed
researchto establish the current characteristics and performance of the sector within the

sub region, and to provide a framework to suppo rt its future growth.

l South London Partnership
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What is The Tech Sector?

The Tech Sector, is a significant and growing component of the UK economy. It is also a
critical source of national competitive advantage, in the context of an increasingly

globalised digital marketplace.

The Tech Sector is inherentlydifficult to define specifically, given its rapid evolution and
the degree to which it is influenced by technological advances. An understanding of the
sector and its nuances continues to be refined and there are number of new evidence

sources, which provide a valuable framework for analysis.

This study focuses on two Tech Sector definitions:

1) Digital Tech Sector as defined by Tech Nation, emphasising enterprise that is

built around core digital competencies and is heavily reliant upon technology *.

2) Science and Tech Sector as categorised by the Greater London Authority (GLA),
which provides a broader definition of the sector and captures science-based

industries which are influenced by digital technologies?.
Why Tech?

Technology plays an increasingly prominent role in our daily lives; at work, when on the
move and throughout all aspects of the home. This is particularly true of applications and
innovations associated with the Digital Tech Sector which continues to have
transformational impacts on society, while also paving the way for new and exciting

economic opportunities.

The UK economy has evolved accordingly and is increasinglytech-focused. Tech Nation

2017 reports that the UK Tech Sector contributes 1.6 million jobs and has an economic

A combination of factors, including world-leading skills and innovation assets, a

supportive investment environment and a legacy of being at the forefront of

to develop a robust view of the sector.

working Paper 64 from GLA Economics which provides a

2 South London Partnership
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technological advancements, has helped the sector become a critical source of national

competitive advantage.

Reflecting this, the development of the Tech Sectoris an important policy priority for
national government and a prominent part of the 2016 Industrial Strategy Green Paper.

Tech has alsobeen a significant focus for the Mayor of London, London LEP and the GLA

Industrial Strategy Green
Paper further indicates that t echnology and digital -focused economic activity is likely to
play a significant role within the forthcoming London Industrial Strategy, with an
emphasis placed on supporting the growth of the sector and activities that will underpin

its future success.

Given the strengths of the Tech Sector within the SLP area, we are welplaced to deliver
in the context of these policy drivers, technological evolution and the scale of economic
opportunity. The rationale for future investment in the Tech Sector is strong and central

to the positioning of an economy which is dynamic, progressive and growing.

Tech: A Driver for Economic Growth

Tech has the potential to drive the Figure 1.1Digital Tech An Enabler

continued growth and development of the

>
South London economy, both as a sector §
(7]
and through its intrinsic value to the g
. Q '
evolution of other sectors. Susing 3 R
i "0, Sany Ll P NS
. " . Sl e O™ (o0 ®
The transformative opportunities associated Y i
) ) ) Technologies:
with a greater policy and investment focus An Enabler

on the Tech Sector are considerable and
correlate to each of the SLP's five growth

priorities.

This Growth Famework therefore aims to

provide a future facing strategy which Source:Regeneris
recognises the importance of tech to our

future economy, supporting its future growth prospects.

3 South London Partnership
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South London Tech Sector. Our Aspirations

Underpinned by a robust evidence base which mapsth assets,
this Growth Framework outlines our ambitions for the South London Tech Sector It
frames the rationale for interventio n, where issues can be addressed and impacts

maximised.

We want to support our Tech Sectorto continue to grow and evolve, with South London
becoming recognised as an established techled economy, driven by innovation and
enterprise. We want to ensure that all residents are able to benefit from the ongoing tech
revolution and the economic opportunities afforded by the growth of the Tech Sector
itself, as well as its transformational influence on a wider spectrum of commercial

activities.

Our Aims

We have identified four overarching aims that articulate how we will support the South

London Tech Sector

1. To support the development of established tech centres
across South London, emphasising growth potential, local distinctiveness and a

culture of enterprise and entrepreneurship.

2. To embed tech across the wider South London economy, recognising the
significant opportunities for regeneration and investment that exist across the area,
and the enabling role that tech can play in supporting the evolution of wider sector

specialisns.

3. To maximise skills, access and participation in Tech Sector, such that South
communities can obtain the skills needed to gain meaningful employment

and participate in a thriving local labour market.

4. To raise the profile of South London as being at the heart of a globally
significant tech region , which offers world-class assets, critical mass and

considerable collective strengths.

4 South London Partnership
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Taking a Spatial Approach

Reflecting the diverse geography of South London, our aspirations for the Tech Sector
take a spatial approach. Critically, this seeks tanform policy and action in a manner which
acknowledges the need for targeted and sometimes discrete intervention, which is

nuanced and able to reflect the variances in the sector at ground level.
This spatial approach isingrained within the following principles:

1 Using the collective strengths of the SLPand overarching Tech Sector offer to

1 Recognising the importance and value of local distinctiveness, with each of the

SLPs five London Boroughs having unique tech-based sector offers.

1 Targeting investment towards locations with the greatest potential to expand
existing centres and accelerate those with scope for significant growth.
1 Embedding tech processes and innovation within the large-scale growth and

regeneration that is planned to take place across South London.
Local Centres

The South London Tech Sectoris characterised by a hierarchy of economic activity. There
are already a number of established specialisms for tech activity , focused around our
major town centres. We have also identified several , Where there is
strong headroom for growth potential based on a myriad of factors from connectivity, to

wider sector growth and regeneration aspirations.

While tech cuts across the economy and growth should be encouraged across the whole

South London area, these locations provide a focal point for future intervention.

Table 1.1South London Tech Centres and 'Elevator' Locations

Existing Tech Specialism Potential Tech Location
LB Croydon Croydon North Croydon
RBKingston Kingston upon Thames/Surbiton Tolworth
LBMerton Wimbledon Morden
LBRichmond Richmond upon Thames Twickenham

LB Sutton Sutton Central

5 South London Partnership
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South London in a Wider Spatial Context

This spatial approach does not view the SLParea in isolation. We recognise the SLP does

not represent a functional economic geography or labour market area, in its own right.

There issignificant opportunity to consider the strength of the Tech Sector in the context
of our neighbours, including Greater London and the C2C and BEM3 Local Enterprise

Partnerships.

The Tech Sector has been identified as an important priority for each of these areas and
all three already have globally significant (and diverse) clusters of tech activity. South
London sits at the convergence point of these three areas, providing a platform from
which to work collaboratively with neighbours and strategic partners to develop and grow

a globally-important Tech corridor.

It is also important to acknowledge that tech business activity is not constrained by Local
Authority boundaries, as defined by the SLP geography. In reality, enterprise is remarkably
dynamic, flexible and driven to access markets, infrastructure and growth assets, baed on
need and businessspecific demands. As a result,South London tech businesses operate
in the context of a global marketplace, and utilise an ecosystem of assets and business
support which is available in neighbouring London Boroughs and LEP areas.

6 South London Partnership
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South London Partnership: A Spatial Approach to Growth

LB Richmond
Projected Growth

3,200 Homes
12,000 Jobs

Richmond LB Merton
Projected Growth

; 4,100 Homes

Twickenham 13,000 Jobs

Wimbledon

O

Klingston North Croydon

> Surbiton

RB Kingston Croydon

Projected Growth

6,400 Homes
13,000 Jobs

LB Sutton
Projected Growth

6,400 Homes
11,000 Jobs

South London:

At the heart of a

tech super
region

o London- :
. *A globally significant
| digital economy

o

ol
| pe .
aiates _ _§ ‘\__m.-- %_x_\/f

Enterprise M3 LEP

~ Coast to
\] Capital
'~ LEP
r‘NM
*Aspirations to develop a
m‘w\“& 'Digital Highway' running
(‘-ﬁ\wnﬁL from Brighton to Croydon
_ via Gatwick

LB Croydon
Projected Growth

14,300 Homes
25,000 Jobs

Growth figures are extracted from the London
Plan. These provide targets for housing growth

between 2011-18 and jobs growth between 2015-
2020.
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Foundation s for Success

The SLP areaalready offers an environment which enables Tech Sector businesses to
thrive. The result is a vibrant and dynamic tech-based economy, encompassing wider

science-based sectors, with digitisation becoming increasingly relevant.

In recent years, the South Loxdon Tech Sector has experienced rapid growth and has
become increasing high profile not only in London, but also nationally. Many ingredients
have supported the development of the Tech Sectoracross the area, including organic
ground-up and businessled activity; investment into the area by major tech businesses
and targeted public -sector policy.

The South London Tech Sector Evidence Base, which accompanies this Framework, offers
a detailed insight into the current performance and characteristics of the sector across
South London and the varied assets that underpin it: Some important assets which
underpin the sector are introduced below and over the following pages. Supporting this
ecosystem of assets to develop and evolve will be critical to the future success of the Tech

Sector.

The South London Tech Sector: Five Defining Characteristics

1. SCALEThe South London Tech Sectoris already significant in scale: it contributes around
, and provides nearly 17,000 jobs across
around 6,500 businesses

2. MOMENTUM: The South London Tech Sector is growing rapidly, with the number of digital
technology businesses increasing by around 2,000 over the past 5 years, representing growth
of nearly 50%.

3. DISTINCTIVENES$e sector is focused around
local centres and networks of activity such as Croydon TMRW Hub and Tech City,
Wimbletech, and the SW London TechCluster.

4. PROFILEwhile grounded in local distinctiveness South London is home to a number of
multinational tech businesses,including PayPal, eBay and Dotmailer, which give the area a
profile of global significance

5. RESILIENCEhe local Tech Sector is framed within a wider context of local economic
diversity, significant labour market and education strengths, strong connectivity, and a strong
quality of life ; these factors provide a platform for a robust and resilient Tech Sectorover the

long term.

8 South London Partnership



SLP Tech Sector Scale & Strengths...

LB MERTON KEY ASSETS

LB RICHMOND KEY ASSETS

B A WINSHUTTLE
APAYPAL EH AMETAPRAXIS
™= AEBAY ~ A SOFTWAREONE
AALLOCATE
SOFTWARE m AWIMBLETECH
AUNION STREET
AHAYMARKET
® ARICHMOND . ASOFTWARE
ENTERPRISE & LB Richmond DEVELOPMENT
EDUCATION 4,360 TECH JOBS
CAMPUS 1,460 TECH BUSINESSES 5
ASOFTWARE Vo'
DEVELOPMENT B 4
AHARDWARE X
MANUFACTURING
LB Merton
RB K|n S'[Of)l 3,100 TECH JOBS \
3030 TECH JOBS 1,320 TECH BUSINESSES \
RB KINGSTON KEY ASSETS 1,080 TECH BUSINESSE ~ Dk

ANEW CALL
—

AIKON SCIENCE
E AINTELLIGENT 3
ENVIRONMENTS

8 fe

17,000 6,500 +46%

JOBS BUSINESSES BUSINESS GROWTH
IN PAST 5 YEARS

6.8M

POTENTIAL
LABOUR MARKET

LB CROYDON KEY ASSETS

APEGASUS
AMORTGAGEBRAIN
ADOTMAILER

o ATMMRWHUB

AMATTHEWS YARD
A SUSSEXINNOVATION
CENTRE

ACANBURY WORKS

AMAPLE WORKS
m,& KINGSTON COWORKS

AKINGSTON NEST
ATHE EXCHANGE

i ADIGITAL PUBLISHING

LB Sutton
1,930 TECH JOBS
940 TECH BUSINESSES

LB SUTTON KEY ASSETS %

KEY

H
ANCHOR

BUSINESSES

*ALL SLP BOROUGHS HAVE SUB-SECTOR SPECIALISMS
IN DIGITAL CONSULTING

R

PHYSICAL
ASSETS

N AFIRCOSOFT
EH AADAPTRIS
ABTS
[ ]
\% AMIDTOWN HUB
AHARDWARE
MANUFACTURING

SUB-SECTOR
SPECIALISM*

LB Croydon

4,520 TECH JOBS

‘\ 1,695 TECH BUSINESSES

\

AHARDWARE
MANUFACTURING
ADATASERVICES




The South London Tech Sector: A Framework for Growth

Tech and Enterprise Growth Assets

2.4 The SLP area hosts a variety ofangible assets that provide tech-based companies with

the facilities and capabilities they need to expand. Predominantly built around the

valuable space and assets from which tech-based enterprise can emerge, grow and

succeed

Tech and Enterprise Growth Assets

1 A network of incubators, work hubs and accelerators which provide Tech Sector
specific support and work/touch -down space, including the TMRW Hub in Croydon

and Wimbletech in Merton.

9 Other assets provide a wider array of facilities, including SME workspace, celocation
encouraging clustering and provisions that accelerate the commercial application of
innovation. This includes Kingston Nest, Matthews Yard, Sussex University

Innovation Centre ( SINC)and Richmond Enterprise and Education Campus.

i A variety of affordable workspace across the SLP area, including ceworking space,
Start-up Croydon, the Midtown Hub in
Sutton, Canbury Works in Kingston, Wimbledon Arts Studios and Richmond Library .

1 business have access to a breadth of business support and information
which accelerates growth and the realisation of commercial aspirations. This includes
sector-specific assistance offered by Croydon Tech City and Tech City UK and the
Coalition for a Digital Economy (Coadec).

9 Wider business support is available via theLondon Growth Hub , individual Borough
services including the Croydon Small Business Commission, Chambers of

Commerce and London & Partners.

2.5 These assets offer competitive advantages and lie at the heart of an ecosystem which has

enabled tech-based companies to flourish across the SLP area

lO South London Partnership
Representing and connecting
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Tech Networks and Peer to Peer Support Mechanisms

2.6 Our Tech Sector benefits greatly from a variety of bespoke and in some cases, discrete
networks and business support mechanisms. These have evolved organically and are
evidence of an active business community, which has helped to create new networks, tech
community collectives and a willingness to share ideas and collaborate. The result is an
ecosystem that is inclusive, open and an important

destination for tech -based businesses.

Tech Network s and B2B Support Assets

i The SLP area benefits from a variety ofB2B networks, some of awhich are tech-
focused with a loyal enterprise following. This includes Croydon Tech City, which
provides acts as a conduit for tech companies to engage, gain further insights,
understand policy/regulatory changes and also attend topical events. Beyond this, a
number of other networks exist, some in less formal guises and over wider
geographies, providing a variety of business support and B2B interaction, such as
Shaking Hands, SW London Tech, Richmond New Tech and Digitech Wandsworth .

The area also forms part of the annualLondon Tech Week.

i The SLP Tech Sector harbours an environment which embraces innovation, seeking
to maximise the commercial impact of research and technological application. This is
evident through the extensiveness of formal and informal activities, including
hackathons and meet-ups, which are regular occurrences across the five Boroughs.
This is wellplaced to be developed, extending the reach of grass-roots activities,
building local support capacity and making an invaluable contribution to a wider

ecosystem which supports the start-up and expansion of tech-related businesses.

1 Beyond the more complex and technical interactions between businesses and
entrepreneurs, SLP also hosts a variety of relevant activity. This includes
educationally-focused coding clubs, and the gathering of informal and localised
business groups, increasing the employability and availability of suitably-skilled
labour.

2.7  Whilst these elemen
isolation and the intrinsic value of these activities is in the ability for networks to exist and

thrive across wider geographic boundaries, not being exclusive to the SLP area.

l 1 South London Partnership
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Diverse Base of Tech Businesss

2.8 We are home to an enterprising economy, which flourishes thanks to a blend of

supportive infrastructure, a talented labour market and the quality of life afforded within

each of our places South London is a great location to start a business including being

host to a number of tech -based start-ups, as well as homebased enterprises.

Business & Enterprise Strengths

T

The SLParea has a number of tech specialisms. In trading business terms,Digital
Consulting and Software Development are the most substantial, whilst the quantum
of employment is greatest within these same sub-sectors, with Telecommunications
also prominent. Specialisation varies across each of the constituent SLP London
Boroughs.

The SLP area had oveB,500 business strt-ups in 2015, representing 16%of the total
business base. The emergence of new businesses is particularly strong in some

locations, such as town centres andareas concentrated commercial activity.

Self-employment levels across the SLP area are proportnately high, representing
some 14% of the total workforce. Geographically, areas to the North West of the SLP

area exhibit the highest levels of selt-employment

Home-working is an important component of the SLP economy and is higher than
comparator areas, including London as whole. In total, nearly 60,000 people work

primarily for home.

The presence of large employers, such aseBay and PayPal offer significant supply
chain and clustering opportunities for Tech Sector businesses. This extends to
corporates and anchor public sector institutions, who are becoming increasingly

digitised, with operational processes reliant upon technology.

2.9 There is an opportunity to build on our enterprising culture and ensure this is a central

eness and competitive advantage for tech-based businesses.

12 South London Partnership
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Knowledge and Skills Infrastructure

2.10 The SLP area benefits from valuable skills and innovation capital, which is welpositioned
to support the evolution of the Tech Sector. This extends through the education system,

from schools, sixth form and Further Education colleges to high quality universities.

2.11 Increasingly, these educational institutions are working closely with employers, including
those from the Tech Sector, to support a skills base that can serve the needs of modern

and growing businesses.

Knowledge and Skills Infrastructure Assets

1 SLP benefits from high quality Higher Education institutions, which have an
increasing reputation for excellence. They align courses with employer needs and
provide graduates with the skills that can make them employable and productive.
This includes Kingston University and the Sussex University Innovation Centre

(SINC), which offer relevant courses and directly support Tech Se&tor businesses.

i Further Education Colleges across the SLP area, are also employeled and are
continuing to respond to changing skills agendas, particularly around the importance
of advocating vocational routes to employment and delivering apprenticeships .
Carshalton, Kingston and Richmond Adult Community Colleges are all actively
providing skilled labour, whilst Croydon College is developing proposals for an

Institute of Technology , responding to the need for digital skills.

9 The end-to-end school system offers a high-quality education to young people, with
an established focus on career development and employment opportunities in the
SLP area.

9 Strategic educational relationships extend beyond the SLP area, withalliances and
collaborations extending to neighbouring LEPs, across London and also to corporate
partners.

{ The SLPSkills Strategy provides a greater degree of insight into local challenges and
provides an evidence-based foundation to support the develop ment of tech talent

which meets the needs of the local employers.

3 South London Skills Strategy(2017)

13 South London Partnership
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Continued investment in skills and employability is a strong fit with a national agenda,
which continues to place great importance on productivity and economic

competitiveness.

Compelling Investment Location

SLP offersa cluster of investable locations; these have developed an identity ascentres of
tech-based activity, , offering the right blend of locational factors and

access to finance. The result is acollection of areas which are attractive to businesses of
all sizes, securing major inward investment whilstalso providing existing SMEswith the

ability to scale-up and pursue international trade opportunities.

South London is an increasingly welltknown and marketed business destination and a
draw for tech-based enterprise, especially around established

locations. Further regeneration will continue to strengthen its attractiveness to investors.

Investment and Infrastructure Assets....

9 South London benefits from its locational advantages, as a bridging point between
Central London and desirable SouthEastern counties. It attracts a variety of investors
to the area, including multinationals and large corporates, such as Lid
to Tolworth, SMEsand start-ups. It has also securedmajor public-sector relocations,
such asHMRC commit ment to a long -

9 The SLP area is subject to largescale development and regeneration, affording new
opportunities for inward investment and a greater tech presence. This includes the

proposed development of the London Cancer Hub in Sutton.

9 Businessesare well-positioned to access international markets and establish strong
export pipelines. A wealth of support is available, including
Business Growth Programme and the ,
alongside Borough level activity to identify fast-growing tech businesses, wider

support services and grass roots initiatives such as theSouth London Export Club .

i Tech businesses in South London are located withinone of the most active and
valuable investment markets in the world . Access to finance and funding schemes
operate to support the needs of businesses at varying scales, from startups, rapidly
growing SMEs and larger organisations seeking significant capital investment.

Funding sources are numerous and includefinancial institutions , the British Business

14 South London Partnership
Representing and connecting



The South London Tech Sector: A Framework for Growth

Bank, angel investors, crowd sourcing and investment available from public sources

such as Local Authorities , LEAPand Central Government Departments .

2.15 There is a significant opportunity to reinforce the identity of South London as an
investment location, whilst promoting and coordinating the breadth of business support

on offer.

15 South London Partnership
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An Attractive Place to Live and Work

2.16 South London is an attractive place to live and work, offering a quality environment and
access to skilled labour that enterprise requires. The SLP Tech Sector benefits from a
considerable and skilled labour market, encompassing large parts of London and the
South East at its fullest extent. This provides a significant pool of talent, from which the

Tech Sectorcan recruit (albeit in the context of a competitive and tight labour market .

2.17 It also benefits from a tremendous array of retail, leisure, culture, and sports facilities,
areas
The natural environment, including assets such as the River Thames and Richmond Park,

also acts as a mgor draw to prospective employees and investors.

Labour market strength sN

i The SLP functional labour market area working age population is large and totals
6,825,200, 11%of which are located in the SLP area.

i SLP exhibits an economic activity rate of81% peaking at 80% across the functional
labour market area, suggesting a high level of labour market participation.

i SLP benefits from a higher proportion of people with higher level gualifications than

London and the functional labour market area; 55% at NVQ4+.

1 SLP has a higher proportion of people employed in higher skilled occupations ,
including those most directly related to the Tech Sector, versus London and the

wider functional labour market area.

2.18 We must work hard to retain and extend access to this labaur pool, ensuring the brightest

and most entrepreneurial talent is attracted to our Tech Sector businesses.

4 The functional labour market area represents a more accurate reflection of the workforce that serves the SLP area.
This is based on commuting patterns and the inward/outward flow of workers from neighbouring areas, using a

lower limit threshold to establish a geographical boundary.
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Local Distinctive Tech Strengths

Our Tech Sector growth prospects are also driven by the distinctiveness of constituent
Boroughs and the extent to which the characteristics of these are nuanced but
complementary. Each offers a different growth proposition, building on local strengths
and specialisms, whilst collectively conbining to inform the overarching SLP Tech Sector

offer.

The distinctiveness of each Borough is exemplified through respective sub-sector
specialisation. Each Borough exhibitsits own Digital Tech strengths:

Table 2.1SLP Digital Tech Sub-Sector Specialisms
LBCroydon | RBKingston | LBMerton | LBRichmond | LB Sutton

Data Services

Digital Consulting

Digital Publishing

Telecommunications

Source: BRES (2015) q LQP1.0 15 LQ above 1.5

LQ below 1.0

Our Boroughs are not uniform, supporting different components of a tech-based
economy. Whilst Croydon has established strengths in Hardware Manufacturing and Data
Services Kingston is home to Digital Publishing businesses and Merton hosts enterprise
whose commercial output is focused on Digital Consulting and Software Development.
There are also synergies, however, giving SLP additionalTech Sector significance,

collectively.

Considering the wider Science and Tech Sector,opportunities for growth are varied too,
with sectors and assets being distributed differently. In this context, Health and Life
Sciencesactivity offers a significant platform from which to future tech

proposition.

5 A Location Quotient (LQ) is a measure of concentration of activity in one area, compared to another. In this case

sector characteristics in the respective areas have been compared to London where a LQ of higher than 1.0 indicates

a higher degree of specialisation in the area
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2.23 Distinctiveness is alsoapparent when considering how the Tech Sector is being hindered
by challenges and barriers to growth. In some areas these are more significant, such as
issues associated with unemployment and deprivation being acute in Croydon. In
Kingston and Richmond, permitted development planning policy has constrained

workspace supply.

2.24 The distinctiveness of our Boroughs is also reflected in the presence of assets;both
tangible and intangible. This includes subtle factors that have been drawn out from our
research and local conversations, whichsuggests that the SLP area continues to nurture
an environment that supports the growth of the Tech Sector and is an attractor to start -
ups.

2.25 Within this is a dynamic that incorporates a spirit of entrepreneurship, an ecosystem of
peer-to-peer support and a willingness for tech-based businesses toaccess services and
markets across a much wider geography, matching the globalised environment within
which they trade.

2.26 The key elements that define the distinctiveness of each Borough are outlined in turn
overleaf. These qualities are brought further to life by viewing some of the most
distinctive local assets in more detail through a series of case studies. These case studies
include a range of successful tech businesses, networks, workspaces and eventsyhich

offer a platform for Tech Sector growth and success.
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London Borough of Croydon

There is a considerable mix of both established larger and anchor
businesses, alongside startups and small businesses looking to
be based in or around the Tech Sector. Important businesses
include Pegasus, Mortgage Brain and Dotmailer. The tech supply

chain is extensive within the Borough.

The Borough is a significant draw to businesses, taking advantage

of its proximity to London, regeneration schemes and the

considerable on-the-ground moment um.

Croydon is home to a number of innovative businesses, with an
expanding focus on health and sciencerelated tech, with

opportunities to build on links with neighbouring Borough assets.

Several different organisations, networks and individuals are
driving the sector forward, including Croydon Tech City, SINC,
TMRW Hub, Shaking Hands, Business Improvement Districts and

Croydon Council.

A strong ecosystem of business support, including access to
finance (Croydon Enterprise Loan Fund), promotion of growth
businesses, with scope to develop subregional initiatives with

neighbouring LEPs.

Croydon benefits from a variety of workspaces, including TMRW
Hub and SINC which support and help facilitate collaboration

amongst the start-up community .
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Contact: Ben Holt
Website:
Social Media: @sinc_innovation
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